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INTRODUCTION

Accounting Information Systems (AIS) have emerged as a cornerstone of modern organizational
management and control, serving as an essential mechanism to support decision-making processes,
enhance financial reporting accuracy, and ensure the overall efficiency of business operations.
Defined broadly as systems designed to collect, store, and process accounting data into meaningful
financial and managerial information, AIS are integral to aligning organizational strategy with data-
driven decision-making (Van et al., 2024). Their relevance is reinforced by the growing complexity
of global markets, technological innovations, and the increasing demand for transparency in
financial reporting. Studies such as Monteiro et al. (2021) have emphasized that AIS effectiveness
is contingent upon the robustness of internal control systems, which directly impact financial
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reporting quality and, by extension, organizational performance. Islam (2024) further corroborates
this by demonstrating that AIS not only improves the accuracy of financial reporting but also
strengthens managerial decision-making capabilities.

The scope of AIS implementation spans a wide range of industries and organizational contexts,
encompassing small and medium-sized enterprises (SMEs), large multinational corporations, and
public institutions. Lutfi et al. (2022) underscore the significance of AIS in enhancing the
performance of SMEs, particularly in developing economies such as Indonesia, where effective
adoption of AIS was shown to play a critical role in business survival and continuity during crises
such as the COVID-19 pandemic. Beyond financial reporting, AIS also serve as platforms for
integrating business intelligence and analytics, enabling firms to harness valuable data for strategic
insights. The adaptability of AIS across diverse sectors illustrates its role not only as a technological
tool but also as a strategic asset in navigating uncertainty and fostering growth.

Empirical evidence highlights significant global and regional adoption trends in AIS, reflecting
their value in strengthening competitiveness and operational effectiveness. Van et al. (2024) point
to the increasing use of cloud-based AIS in developing countries, driven by the need for cost
efficiency and real-time access to financial information. In Vietnam, Pham et al. (2022) document
that AIS adoption alleviates the burden on accounting departments, thereby contributing positively
to organizational efficiency. Similarly, Gunarathne et al. (2020) reveal that AIS adoption can extend
beyond financial performance by influencing environmental management strategies, ultimately
improving organizational sustainability. These findings suggest that AIS play a multifaceted role,
spanning operational, financial, and environmental dimensions.

Region-specific studies further enrich this body of evidence. In Southeast Asia, Trung and Nguyen
(2023) observe a strong positive correlation between AIS quality and firm performance,
particularly among SMEs. In Indonesia and Vietnam, the effective deployment of AIS has
facilitated organizational resilience in competitive and volatile markets. Meanwhile, Alkhwaldi et
al. (2024) highlight the increasing demand for innovative accounting technologies such as
blockchain, noting their potential to enhance AIS functions and deliver a competitive edge in
rapidly changing business environments. These findings reinforce the argument that AIS
effectiveness is both a determinant of and a response to competitive pressures in contemporary
markets.

Despite its importance, AIS implementation is fraught with challenges that limit its potential
benefits. A critical issue lies in integrating AIS with existing business processes, which often
requires significant organizational adaptation. Msomi and Vilakazi (2023) emphasize that many
firms, especially SMEs, struggle with aligning AIS functionalities with entrenched business
practices. Lutfi et al. (2022) report that resource limitations and lack of expertise frequently hinder
SMEs from fully leveraging AIS capabilities. Human factors, such as employee resistance to change
and insufficient training, further complicate successful adoption (Trung & Nguyen, 2023). These
challenges undetline the socio-technical nature of AIS, where both technological and human
dimensions must align to achieve optimal outcomes.

Another persistent challenge concerns the quality of information produced by AIS. Poor data
quality undermines decision-making processes, leading to ineffective strategies and reduced
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organizational performance. Gunarathne et al. (2020) identify that inconsistencies in information
management practices, particularly in developing countries, significantly constrain AIS
effectiveness. Similarly, infrastructure gaps and regulatory weaknesses in emerging markets
exacerbate these issues, limiting the ability of AIS to produce reliable, timely, and actionable
information (Popov, 2021). Addressing these challenges requires not only technological
investment but also systemic improvements in organizational culture, training, and governance.

The literature also reveals notable gaps in research on AIS. Many studies disproportionately focus
on large corporations in developed economies, leaving SMEs and organizations in developing
countries underrepresented (Lutfi et al., 2022; Latifah et al., 2020). Monteiro et al. (2021) note that
contextual differences—such as industry-specific variables, infrastructure readiness, and economic
conditions—are often overlooked in empirical studies. This gap restricts the applicability of
findings across diverse contexts. Moreover, Binsaeed et al. (2023) argue that sectoral differences
remain understudied, despite their significant role in shaping AIS effectiveness. The lack of
comparative insights across industries and geographies highlights the need for more inclusive and
context-sensitive research.

The primary objective of this review is to synthesize theoretical perspectives and empirical
evidence on the relationship between AIS and business performance, while addressing the
identified research gaps. By analyzing factors such as AIS quality, information reliability,
integration with digital technologies, and human dimensions of adoption, this study aims to
provide a holistic understanding of AIS as both a technological and strategic resource. In doing
so, it will not only contribute to academic discourse but also offer practical insights for managers,
policymakers, and technology developers seeking to optimize AIS use.

This review focuses on both developed and developing country contexts, with particular emphasis
on SMEs in emerging markets. The inclusion of diverse organizational types and regional contexts
ensures a comprehensive analysis of how AIS adoption and effectiveness vary across institutional,
economic, and cultural environments. For example, Southeast Asian SMEs, European enterprises,
and African firms present distinct challenges and opportunities in AIS implementation, shaped by
differences in infrastructure, regulatory frameworks, and managerial practices (Msomi & Vilakazi,
2023; Monteiro et al., 2021). By integrating these perspectives, the study seeks to develop a
nuanced understanding of AIS that transcends geographical and sectoral boundaries.

In sum, AIS constitute a critical domain of inquiry at the intersection of technology, management,
and strategy. While existing literature demonstrates their importance in improving financial
reporting, decision-making, and sustainability, challenges in implementation and contextual
variations necessitate a more comprehensive review. This paper therefore seeks to bridge these
gaps by providing an integrated analysis of theoretical foundations, empirical evidence, and
practical implications surrounding AIS and business performance. The findings are expected to
enrich scholarly understanding and inform strategies for maximizing the value of AIS in diverse
organizational and regional contexts.
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METHOD

The methodological framework guiding this study was developed to ensure a comprehensive,
systematic, and replicable review of the existing literature on the impact of Accounting
Information Systems (AIS) on business performance. Given the dynamic nature of this field, the
methodology aimed to capture not only classical studies but also contemporary contributions,
thereby providing a holistic perspective. The process involved multiple stages, including database
selection, keyword formulation, application of inclusion and exclusion criteria, screening and
evaluation of relevant studies, and the final synthesis of evidence. Each of these stages was
designed to maintain methodological rigor and align with best practices for conducting narrative
reviews in management and information systems research.

The first stage involved selecting appropriate academic databases that would provide access to
high-quality and peer-reviewed publications. Three major databases were chosen: Scopus, Google
Scholar, and Web of Science. Scopus was prioritized as it is one of the most comprehensive
repositories of peer-reviewed literature, covering a wide range of journals in business,
management, accounting, and information systems (Cleary, 2015). Google Scholar was included
to expand the search to grey literature and to capture studies that might not be indexed in
traditional databases but still hold academic relevance. Web of Science was selected for its
multidisciplinary scope and its ability to provide highly cited and impactful studies, which are
crucial for understanding established and emerging trends in AIS research (Pedroso et al., 2020;
Lutfi et al., 2022). The use of multiple databases ensured that the literature search was exhaustive
and minimized the risk of publication bias.

The second stage consisted of formulating keywords and search strings. Keywords were carefully
developed to reflect the primary constructs of interest: "Accounting Information Systems," "AIS

quality," "business performance," "

organizational performance," "financial reporting accuracy,"
"SMEs," and "digital transformation." Boolean operators and combinations were employed to
refine the search. For example, search strings such as “Accounting Information Systems AND
business performance,” “AIS AND SMEs AND financial performance,” and “AIS AND digital
transformation AND decision-making” were frequently used. These keyword combinations were
tested iteratively to maximize the retrieval of relevant articles while minimizing irrelevant results.
The strategy was designed to capture both empirical and theoretical studies across different sectors

and geographical contexts.

Once the initial body of literature was collected, the third stage involved applying inclusion and
exclusion criteria. The inclusion criteria required that studies explicitly focus on AIS within
business contexts, whether in financial reporting, decision-making, or organizational control. Both
empirical and theoretical contributions were considered relevant, provided they addressed AIS as
a core component of analysis. Studies employing meta-analysis, case studies, surveys, or
experimental designs were prioritized, as they offered either broad generalizations or context-rich
insights (Shkurti & Manoku, 2021; Lentner et al., 2020). Empirical studies that examined AIS
implementation in diverse industries were particulatly valued, as they provided evidence on sector-
specific variations in effectiveness (Gunarathne et al., 2020).
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Exclusion criteria were equally important in filtering out irrelevant or low-quality studies. Articles
that did not directly address AIS, such as those focusing exclusively on broader management
information systems without reference to accounting functions, were excluded. Non-peer-
reviewed articles, commentaries without empirical data, and practice-oriented reports lacking
methodological transparency were also omitted (Al-Dmour et al., 2021; Tarek et al.,, 2017).
Moreover, studies with limited sample sizes or those based on overly specific populations with
little generalizability, such as single-case organizational reports without comparative analysis, were
excluded to maintain the robustness of findings (Hariyati & Tjahjadi, 2018). This selective process
ensured that the final body of literature consisted of high-quality, methodologically sound studies.

The fourth stage focused on the types of research included in the review. A broad spectrum of
research designs was incorporated, reflecting the interdisciplinary nature of AIS scholarship.
Survey-based studies were particularly common and useful, as they captured organizational
perceptions and usage patterns across different company sizes and industries. Experimental and
quasi-experimental designs provided causal insights into how AIS adoption influences business
performance under controlled conditions. Case studies, while context-specific, offered deep
insights into organizational dynamics, adoption challenges, and sectoral differences. In addition,
narrative and systematic reviews provided valuable syntheses of prior research, helping to
contextualize individual findings within broader theoretical and empirical landscapes (Pedroso et
al., 2020; Lutfi et al., 2022).

The fifth stage entailed the screening and evaluation of collected literature. The screening process
was multi-layered: titles and abstracts were first examined to assess their relevance to the research
question. Articles that met the inclusion criteria at this stage were subjected to a full-text review,
during which methodological rigor, relevance, and quality of evidence were assessed. Studies were
evaluated for the clarity of their research design, robustness of their data analysis, and alignment
with the review’s objectives. Particular attention was given to whether the studies addressed AIS
within the context of business performance rather than treating AIS as a secondary or peripheral
topic. Evaluation also considered the geographical scope of each study, with emphasis on
distinguishing findings from developed versus developing countries (Oleiwi, 2023; Suleiman et al.,
2020). This approach allowed for a nuanced comparison across different institutional and

economic environments.

During the synthesis stage, emphasis was placed on identifying recurring themes and emerging
patterns in the literature. The analysis highlighted how AIS quality, internal control mechanisms,
and integration with digital technologies collectively shape organizational outcomes (Monteiro et
al., 2021; Gunarathne et al., 2020). Special consideration was given to studies focusing on SMEs,
as this sector remains underexplored yet crucial for economic development. Lutfi et al. (2022) and
Al-Qudah et al. (2025) provide compelling evidence that AIS adoption in SMEs enhances
competitiveness and sustainability, yet resource limitations and lack of expertise often constrain
implementation. By synthesizing these findings, the review acknowledges the heterogeneity of
organizational contexts and the necessity for tailored approaches to AIS adoption.

A further methodological consideration was the recognition of regional disparities in AIS research.
Many studies from developed countries emphasize advanced AIS technologies and integration
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with digital transformation initiatives, while those from developing countries often focus on basic
implementation challenges, such as resource shortages, training deficiencies, and infrastructural
limitations (Wang & Zhu, 2025; Msomi & Vilakazi, 2023). The methodology therefore deliberately
sought to include literature from diverse regions to balance perspectives and provide a more
comprehensive understanding of AIS adoption globally.

Opverall, the methodology adopted for this study is both rigorous and inclusive, designed to capture
a wide range of evidence while maintaining quality standards. By systematically searching across
multiple databases, applying strict inclusion and exclusion criteria, and carefully evaluating research
designs, this review ensures the validity and reliability of its findings. The approach acknowledges
the limitations of prior studies, particularly their bias toward large firms in developed economies,
and intentionally incorporates research on SMEs and organizations in emerging markets. Such
inclusivity provides a richer and more representative picture of how AIS influences business
performance across different contexts.

In conclusion, the methodological framework not only ensured the comprehensiveness of the
literature review but also reinforced its relevance to both scholarly and practical audiences. By
adopting a multi-pronged strategy that combined database selection, keyword formulation,
rigorous screening, and synthesis, the study lays a strong foundation for analyzing the impact of
AIS on business performance. This methodology, grounded in best practices for academic reviews,
enables the study to provide nuanced insights into both theoretical and empirical dimensions of
AIS research, ultimately contributing to a deeper understanding of how accounting information
systems function as critical enablers of organizational success.

RESULT AND DISCUSSION

The findings of this narrative review are organized thematically to capture the main dimensions
through which Accounting Information Systems (AIS) influence business performance. The
synthesis reveals four key areas of impact: system and information quality, financial performance
outcomes, non-financial performance outcomes, and the role of digital transformation and
supporting technologies. Each theme is analyzed with reference to empirical studies and theoretical
insights, thereby providing a comprehensive perspective on the multifaceted contributions of AIS.

The first theme concerns system and information quality, which has been consistently highlighted
as a critical determinant of AIS effectiveness. System quality encompasses attributes such as
reliability, security, and ease of use, all of which directly shape managerial trust in AIS outputs.
Zohry and Al-Dhubaibi (2024) emphasize that system competence significantly enhances
information quality and the overall effectiveness of AIS, thereby creating measurable
improvements in organizational performance. The relationship between information quality and
managerial decision-making is particularly pronounced, as high-quality accounting information
supports timely, accurate, and well-informed strategic choices. Empirical evidence further supports
these claims. Lutfi et al. (2022) demonstrate that superior system quality not only enhances user
satisfaction but also increases reliance on AlIS-generated outputs, particularly within SMEs. When
users perceive information to be reliable and relevant, they are more likely to integrate it into
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decision-making processes, thereby reinforcing the organizational value of AIS. The association
between user satisfaction and system usage forms a positive feedback loop, where enhanced system
quality drives trust, which in turn fosters adoption and reliance, culminating in improved business

outcomes.

The second theme centers on the impact of AIS on financial performance. Across various
contexts, the literature demonstrates that AIS adoption is strongly correlated with improvements
in profitability, cost efficiency, and return on investment (ROI). Binsaeed et al. (2023) identify AIS
as a mediating mechanism between digital orientation and financial performance, showing that
firms with well-implemented AIS experience notable gains in operational efficiency and
profitability. The ability of AIS to streamline processes, reduce redundancies, and minimize errors
directly contributes to cost reductions and enhanced financial outcomes. Comparative analyses
further underscore differences between developed and developing economies. In Indonesia, Lutfi
et al. (2022) report that SMEs adopting AIS during periods of market turbulence, such as the
COVID-19 pandemic, achieved substantial improvements in financial resilience and survival rates.
This finding illustrates the transformative role of AIS in resource-constrained contexts, where
access to timely and reliable financial information can determine organizational continuity. By
contrast, Monteiro et al. (2021) observe that established firms in developed economies primarily
leverage AIS for incremental efficiency gains, reflecting their pre-existing advantages in
infrastructure and resources. Although these firms benefit from AIS adoption, the relative impact
on profitability and cost efficiency is less dramatic than in resource-constrained settings.
Collectively, these findings illustrate that while AIS universally enhances financial performance,
the magnitude and nature of the benefits differ across economic contexts, with greater
transformative potential evident in emerging markets.

The third theme addresses the influence of AIS on non-financial performance, which includes
dimensions such as customer satisfaction, environmental sustainability, and innovation capacity.
Evidence suggests that AIS not only supports financial outcomes but also drives improvements in
these broader measures of organizational performance. Gunarathne et al. (2020) demonstrate that
integrating AIS with environmental management strategies produces sustainability benefits by
generating relevant data for environmentally focused decision-making. This integration highlights
the capacity of AIS to inform corporate social responsibility initiatives and enhance long-term
organizational viability. In terms of customer satisfaction, Msomi and Vilakazi (2023) argue that
AIS adoption enables firms to process and analyze customer feedback more effectively, thereby
facilitating service and product improvements. By providing actionable insights into consumer
preferences, AIS supports the creation of tailored solutions that enhance customer experiences
and loyalty. Innovation is another critical dimension of non-financial performance where AIS
demonstrates a significant role. Lutfi et al. (2022) reveal that digital strategies integrated into AIS
enable firms to respond more dynamically to market changes, supporting new product
development and business model innovation. The positive relationship between AIS, customer
satisfaction, and sustainability illustrates a broader strategic contribution of AIS, where
improvements in non-financial outcomes often feed back into financial performance, creating a
cycle of mutually reinforcing benefits.
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The non-financial impacts of AIS also vary across sectors, highlighting the importance of
contextual factors. In service industries, AIS adoption is frequently oriented toward enhancing
customer satisfaction, as systems allow for more efficient data collection and analysis of customer
teedback. By contrast, manufacturing firms tend to emphasize operational efficiency and product
innovation as primary outcomes of AIS use (Hutahayan, 2020). Trung and Nguyen (2023) support
this distinction, noting that retail firms utilizing AIS report improved customer experiences, while
industrial firms highlight efficiency gains and cost savings. These variations underline the necessity
of sector-specific approaches to AIS implementation, as the priorities and performance metrics of

organizations differ considerably across industries.

The final theme examines the role of digital transformation and supporting technologies in shaping
the relationship between AIS and business performance. The integration of AIS with advanced
technologies such as enterprise resource planning (ERP), blockchain, and business intelligence (BI)
has emerged as a critical driver of competitive advantage. Alkhwaldi et al. (2024) provide evidence
that blockchain applications in accounting enhance transparency, reduce transaction processing
times, and strengthen competitive positioning. Similarly, Martins et al. (2024) demonstrate that BI
tools integrated with AIS empower firms to conduct sophisticated data analyses, thereby
facilitating faster, data-driven decisions that foster innovation and competitive agility. The
moderating effect of digital transformation is particularly evident in studies conducted during the
COVID-19 pandemic. Lutfi et al. (2022) find that firms with digitized AIS were significantly more
responsive to rapidly changing market conditions, enabling them to maintain competitiveness and
sustain operations. This suggests that digital transformation amplifies the benefits of AIS,
transforming it from a transactional tool into a strategic resource.

Supporting technologies such as cloud computing further enhance AIS adoption and utility. Van
et al. (2024) note that cloud-based AIS solutions are particularly valuable for SMEs, as they offer
cost-effective access to sophisticated analytical tools and flexible resource allocation. Cloud
technologies lower the barriers to entry for smaller firms, enabling them to compete more
effectively with larger counterparts by leveraging advanced AIS functionalities. These technologies
also improve scalability, ensuring that firms can expand AIS capabilities in alignment with growth
and evolving business needs. The synergy between AIS and digital transformation highlights the
dynamic potential of accounting systems in shaping organizational trajectories in the digital era.

Taken together, these results underscore the multifaceted contributions of AIS to business
performance across financial and non-financial dimensions. System and information quality form
the foundation of AIS effectiveness, directly shaping managerial decision-making and user
satisfaction. Financial performance benefits are consistently evident, though the magnitude of
impact varies by context, with transformative effects in emerging markets and incremental gains
in developed economies. Non-financial outcomes, including customer satisfaction, sustainability,
and innovation, further demonstrate the strategic value of AIS, while integration with digital
transformation and advanced technologies amplifies these effects. The evidence confirms that AIS
are not merely operational tools but strategic assets that enable firms to navigate complexity,
respond to environmental pressures, and sustain competitive advantage. By organizing the findings
across these themes, this review highlights the critical pathways through which AIS contribute to

184 | Summa: Journal of Accounting and Tax https://journal.idscipub.com/summa


https://journal.idscipub.com/summ

The Strategic Role of Accounting Information Systems in Financial and Non-Financial
Performance
Harahap

organizational success, while also pointing to contextual variations that warrant further
investigation.

The findings of this review broadly align with theories of information systems and performance
management, both of which emphasize the central role of information quality in shaping decision-
making and organizational outcomes. Information systems theory posits that the reliability,
security, and usability of system outputs directly affect managerial trust and adoption. Within the
AIS context, empirical research confirms that improvements in system and information quality
contribute to enhanced managerial decision-making and ultimately lead to stronger organizational
performance (Zohry & Al-Dhubaibi, 2024). These findings are consistent with performance
management theory, which underscores the necessity of accurate and timely accounting
information for evaluating outcomes and guiding strategic actions. By ensuring that financial and
operational data are reliable, AIS supports managers in allocating resources effectively and in
identifying areas where corrective measures are required.

Despite this alignment, the evidence also indicates the limitations of these theories when applied
in diverse socio-economic and organizational contexts. In particular, studies conducted in
developing countries reveal that the potential benefits of AIS are often constrained by systemic
barriers such as insufficient infrastructure, unsupportive regulatory frameworks, and
organizational cultures resistant to change (Lutfi et al., 2022; Salin et al., 2023). These findings
highlight that AIS cannot be evaluated in isolation but must be understood as part of a wider
ecosystem where structural, institutional, and cultural factors either facilitate or hinder its success.
Thus, while the theoretical frameworks provide a useful foundation, they require contextual
adaptation to account for disparities in technological readiness, economic resources, and

institutional environments.

Systemic factors significantly shape the effectiveness of AIS implementation. Regulatory
frameworks, for example, can act either as enablers or as barriers. Supportive regulations that
promote the adoption of digital technologies encourage firms to invest in AIS, thereby improving
transparency and accountability. Conversely, weak or ambiguous regulatory environments may
discourage adoption or lead to superficial implementation that fails to produce meaningful
improvements. Organizational culture is another critical determinant. Firms with cultures that
value innovation and technological integration tend to embrace AIS more successfully, while
organizations characterized by rigid structures or resistance to change often struggle to harness the
system’s full potential. Furthermore, the availability of robust digital infrastructure, including
reliable internet access and widespread technological literacy, is essential for effective AIS
deployment. Without these foundational elements, even well-designed systems may not achieve
intended outcomes (Alkhwaldi et al., 2024; Van et al., 2024).

The systemic challenges identified in the literature have direct policy implications. One clear
implication is the need for closer collaboration between public and private sectors to strengthen
digital infrastructure and provide training that builds human capital for AIS adoption.
Governments can play a pivotal role by offering incentives to firms that implement AIS,
particularly small and medium-sized enterprises, which often face financial and resource
constraints. Such policies not only promote competitiveness but also contribute to economic
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resilience and sustainability. Additionally, regulations that emphasize environmental accountability
can encourage firms to leverage AIS for sustainability reporting, as demonstrated in studies linking
AlS integration with environmental management practices (Gunarathne et al., 2020; Lutfi et al,,
2022). This policy approach aligns organizational incentives with broader societal goals and
encourages businesses to use AIS as a tool for sustainable development.

Beyond systemic enablers, the literature stresses the strategic value of integrating AIS with other
digital technologies such as enterprise resource planning systems and business intelligence
platforms. Research shows that such integration enhances organizational responsiveness,
adaptability, and competitiveness. Firms that successfully merge AIS with these complementary
technologies are better able to generate actionable insights from data, adapt to dynamic market
conditions, and sustain performance improvements (Al-Qudah et al., 2025; Kwarteng & Aveh,
2018). For instance, integration with business intelligence allows for advanced data analytics,
providing managers with deeper insights that inform strategic innovation, while ERP systems
enhance cross-departmental coordination and resource optimization. These synergies underscore
that AIS effectiveness is amplified when it functions as part of a broader digital ecosystem rather
than as a standalone tool.

Despite the growing body of evidence, research on AIS remains marked by certain limitations. A
notable limitation is the disproportionate focus on large firms in developed economies, leaving
SMEs in developing countries underexplored (Lutfi et al, 2022). This bias restricts the
generalizability of findings and obscures the unique challenges faced by smaller firms, which often
operate with fewer resources and in less supportive environments. Moreover, existing studies
frequently overlook industry-specific dynamics. While AIS may function effectively in service
industries by enhancing customer engagement, its role in manufacturing may be more oriented
toward process efficiency and innovation. Yet comparative insights across sectors remain scarce,
limiting our understanding of how contextual factors mediate AIS effectiveness.

Another limitation lies in the methodological scope of existing studies. Many rely on cross-
sectional designs, which provide valuable snapshots but fail to capture the dynamic nature of AIS
adoption and performance over time. Longitudinal studies could offer richer insights into how
organizations adapt to AIS, overcome barriers, and achieve sustained improvements in
performance. In addition, while quantitative research has generated robust evidence on
correlations between AIS quality and performance outcomes, qualitative studies remain relatively
limited. In-depth case studies could provide a more nuanced understanding of organizational
culture, employee perceptions, and contextual barriers that influence AIS success, particulatly in
regions where adoption remains in its infancy.

The literature also reveals limited exploration of the role of human factors in AIS success. While
technical and organizational elements receive significant attention, the perspectives of employees
as end-users are often marginalized. Factors such as training, digital literacy, and resistance to
change directly impact the extent to which AIS delivers its intended benefits (Trung & Nguyen,
2023). Greater attention to these human dimensions is needed to design interventions that support
user adoption and reduce organizational resistance. Without such considerations, firms risk
underutilizing AIS, regardless of technological sophistication.
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These limitations open several avenues for future research. Scholars are encouraged to expand the
scope of inquiry to include SMEs in diverse geographical contexts, with particular emphasis on
developing economies undergoing digital transformation. Cross-industry comparative research
could also deepen understanding of sector-specific dynamics, shedding light on how AIS
contributes differently to performance outcomes in services, manufacturing, and public
administration. Methodologically, a combination of longitudinal and mixed-methods approaches
would enrich the evidence base by capturing both temporal changes and qualitative insights into
organizational adaptation. Finally, future research should place greater emphasis on human and
behavioral factors, recognizing that the success of AIS is as much a product of organizational
culture and employee engagement as it is of technical design and infrastructure support.

CONCLUSION

his narrative review has examined the impact of Accounting Information Systems (AIS) on
business performance, synthesizing evidence across financial and non-financial dimensions. The
findings demonstrate that AIS quality, particularly system reliability, security, and usability, plays a
critical role in shaping decision-making and organizational outcomes. Empirical studies
consistently show that high-quality information derived from AIS enhances managerial trust,
improves user satisfaction, and directly contributes to both financial gains such as profitability and
cost efficiency, as well as non-financial benefits including customer satisfaction, innovation, and
sustainability. The discussion highlighted that while AIS effectiveness aligns with information
systems and performance management theoty, its success is highly dependent on systemic factors
such as regulatory support, digital infrastructure, and organizational culture. These findings
underscore the urgency of addressing contextual barriers, particularly in developing economies
where resource limitations and resistance to change frequently constrain AIS adoption. Policy
interventions, including incentives for SMEs, investment in digital infrastructure, and training
programs, are essential for overcoming these barriers. Moreover, the integration of AIS with
supporting technologies such as enterprise resource planning, blockchain, and business intelligence
amplifies its impact, transforming AIS into a strategic asset. Future research should expand to
underexplored contexts, particularly SMEs in developing regions, and adopt longitudinal and
mixed-method approaches to capture dynamic and behavioral dimensions of AIS adoption.
Ultimately, strengthening system and information quality, alongside digital transformation, remains
the primary strategy for maximizing the organizational value of AIS and ensuring sustainable

competitive advantage.
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