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ABSTRACT: This study aims to analyze the impact of digital
technology on contemporary Islamic thought and religious
practices among Generation Z (Gen-Z). Employing a Mixed
Methods Research (MMR) approach with a Triangulation design,
the study involved 264 respondents using a five-point Likert scale
questionnaire and semi-structured interviews with five key
informants. The findings reveal that digital technology positively
influences contemporary Islamic thought by 56.4%, religious
practices by 50.2%, and the combination of both by 51.5%.
Generation Z utilizes technology such as social media, religious
applications, and online forums to understand Islam contextually
and flexibly. They leverage technology to explore contemporary
issues such as moderation and pluralism while supporting daily
religious practices through digital Qur'an applications and online
studies. However, the study also identifies challenges, including the
risk of inaccurate information, exposure to radicalization, and
potential impacts on religious traditions and spiritual depth. This
research underscores the need for religion-based digital literacy to
help Generation Z utilize technology wisely, with guidance from
religious leaders and parents and the development of relevant
religious applications. With a strategic approach, digital technology
can effectively strengthen a moderate, inclusive, and contextually
relevant understanding of Islam in the digital era. The findings of
this study are expected to provide a foundation for developing
strategies in Islamic education and dakwah tailored to support the
spiritual lives of Generation Z in the future.
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INTRODUCTION

The development of digital technology has brought significant changes to various aspects of

human life, including education, social dynamics, culture, and religion. Digital technology

transforms communication and fundamentally reshapes how information is accessed, shared, and
understood (Heryanto et al., 2023; Irvani et al., 2020; Marion & Fixson, 2021). In the context of
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religion, particularly Islam, digital technology is vital to support religious practices, da’wah, and
disseminating religious values (Uyuni & Soraya, 2023). This transformation creates opportunities
and challenges, especially in understanding and practicing Islamic teachings.

Generation Z (Gen-Z), born between 1996 and 2010, is the primary group affected by this
transformation. As "digital natives," they have grown up in an environment fully integrated with
technology (Bhalla et al., 2021; Evans & Robertson, 2020). According to a Pew Research Center
report (Lal & Harbridge-Yong, 2023), nearly 80% of Gen-Z members worldwide spend more than
four hours daily accessing the internet, primarily through mobile devices. Data from Hootsuite
and We Are Social (Dennis & Sobari, 2022; Kurniawan et al., 2023; Lestari, 2019) further indicates
that 64% of active social media users in Indonesia are from the Gen-Z age group. This
demonstrates that this generation utilizes technology for social and entertainment purposes and to
explore dimensions of spirituality and religion.

Digital technology provides extensive and easy access to religious information through various
platforms such as social media, digital Qur'an applications, and online discussion forums.
Platforms like YouTube, Instagram, and TikTok have become key channels for young preachers
to convey Islamic messages in creative formats aligned with Gen-Z preferences (Al Fajar et al.,
2024). For instance, short video content on Qut'anic exegesis or brief sermons have become a
popular method of engaging this generation in religious discourse. However, this accessibility also
presents significant challenges. The ease of obtaining religious information instantaneously is often
not accompanied by the ability to critically assess its accuracy, opening the door to the spread of
misinformation, radical ideologies, or online extremism (Henschke & Reed, 2021; Shaikh, 2024;
Valentini et al., 2020).

Contemporary Islamic thought is one intriguing phenomenon evolving amidst the advancement
of digital technology. Contemporary Islam refers to the adaptation of Islamic values relevant to
the challenges of the modern era (Haque et al., 2016; Mujahid, 2021; Usman et al., 2022). In the
digital era, Generation Z tends to access more inclusive, adaptive, and contextual Islamic discourse.
Research shows that 72% of Muslim university students in Indonesia use social media to discuss
contemporary Islamic issues such as pluralism, the relationship between religion and state, and the
role of women in society (Amani et al., 2024). However, exposure to ovetly liberal or radical
interpretations poses challenges to preserving the authenticity of Islamic teachings.

Religious practices, such as daily worship, religious studies, and interaction with religious
communities, have also undergone significant changes due to technological advancements. Digital
applications like electronic Qur'ans, prayer time reminders, and online religious study platforms
have become integral to the spiritual routines of Gen-Z (Ramadina, 2021). A study indicates that
85% of young Muslim Indonesians find digital Qur'an applications helpful for their daily worship
practices (Maharani et al., 2025). Nevertheless, concerns remain that using technology for worship
might diminish the depth of spirituality as traditional worship experiences are replaced with digital
interactions.
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This study explores how digital technology influences contemporary Islamic thought and religious
practices among Generation Z. The focus is to understand how technology positively impacts
religious understanding and the risks it poses, such as misinformation or the erosion of traditional
values. Additionally, the research seeks to identify opportunities that educators, community
leaders, and policymakers can leverage to create relevant and effective da’wah strategies for this

generation.

The findings of this study are expected to provide valuable insights to support the development
of authentic, contextual, and adaptive religious education in the digital era. By utilizing technology
wisely, Generation Z can catalyze the emergence of a Muslim generation that not only profoundly
understands their religion but also practices it in ways relevant to contemporary challenges.
Therefore, a profound understanding of the interaction between digital technology, Islamic
thought, and religious practices is key to formulating strategic steps for the future of religion in
the digital age.

METHOD

This study employed a Mixed Methods Research (MMR) approach with a Triangulation Design,
combining quantitative and qualitative data to achieve more comprehensive results (Creswell &
Clark, 2017). Quantitative data were collected using a five-point Likert scale questionnaire designed
to measure three key indicators: (1) the influence of digital technology on contemporary Islamic
thought, (2) the influence of digital technology on religious practices, and (3) the combined
influence of digital technology on Islamic thought and religious practices. The questionnaire
consisted of 20 items, which were validated and tested for reliability. Five items addressed the first
indicator, five addressed the second, and ten addressed the third.

Qualitative data were gathered through semi-structured interviews with five university students
selected as key informants using purposive sampling. These students provided insights into the
research topics based on their academic background and active participation in digital technology-
based activities.

The study was conducted among students of the Faculty of Islamic Education and Teacher
Training at a university in Garut Regency during the 2023/2024 academic year. The quantitative
sample comprised 264 students selected through simple random sampling. In comparison, the
qualitative sample included five students chosen to represent different academic programs and
levels of participation in digital technology-based activities. The five interviewed students were
assigned the codes S1 through S5 for data analysis.

The primary research questions guiding this study are as follows:

1. How does digital technology influence contemporary Islamic thought among Generation Z?
2. What is the influence of digital technology on religious practices among Generation Z?
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3. What are the implications of digital technology's influence on the thought and religious
practices of Generation Z?

The data analysis process employed a triangulation approach, integrating quantitative findings
from the questionnaire with qualitative insights from interviews. This approach aims to enhance
the validity of the research results and provide a deeper interpretation of the phenomenon under

investigation.

RESULT AND DISCUSSION

1. The Influence of Digital Technology on Contemporary Islamic Thought Among
Generation Z

The findings of this study reveal that digital technology has a positive impact of 56.4% on
contemporary Islamic thought among Generation Z. Data obtained from the questionnaire
indicate that most respondents believe digital technology plays a significant role in broadening
their understanding of Islamic teachings relevant to modern challenges. Questions related to
comprehending Islamic teachings through digital media, such as online discussions and modern
Islamic articles, received notably positive responses. A detailed representation of the questionnaire
results is presented in Figure 1.

Figure 1. Diagram of Questionnaire Results on the Impact of Digital Technology on
Contemporary Islamic Thought

Disagree

56.4%

Agree Neutral

For example, one indicator in the questionnaire regarding the contribution of technology to
expanding insights into the evolution of Islamic thought received the highest approval percentage.
This demonstrates that Generation Z actively utilizes technology to understand Islam more
contextually (Rafsanjani et al., 2024). It reflects how technology serves as a bridge to access new
information and perspectives, enabling deeper and more relevant exploration of diverse viewpoints
within Islamic thought in response to contemporary challenges (Adiyono & Anshor, 2024; Broo
et al., 2022; Kim et al., 2022; Laufer et al., 2021). Additionally, technology highlights Generation

233 | Eduscape : Journal of Education Insight https://journal.idscipub.com/eduscape


https://journal.idscipub.com/eduscape

Navigating Faith in the Digital Age: The Role of Technology in Shaping Gen-Z's Religious
Perspectives
Mastipah, Ani Siti Anisah, Asep Irvan Irvani

Z's adaptation to the digital era, where religious learning is no longer confined to physical spaces
but extends to more inclusive and flexible digital platforms.

Qualitative interviews provide deeper insights into how digital technology influences
contemporary Islamic thought among Generation Z. One key aspect revealed is social media and
digital platforms, such as YouTube and Instagram, as respondents S2 and S5 highlighted. They
explained that these technologies help them explore critical issues in modern Islam, such as
religious pluralism, moderation, and the role of women in Muslim societies. Conversely, other
respondents, such as S1 and S4, emphasized caution when accessing Islamic information online.
While technology is perceived as beneficial, they acknowledged the risks of misinformation that
might deviate from authentic Islamic teachings (Alabdulhadi & Alkandari, 2024). Furthermore,
respondents reported active participation in online discussions addressing contemporary Islamic
issues, although concerns about potential bias or inaccuracies in these forums persist. These
findings indicate that Generation Z utilizes technology to contextualize their understanding of
religion while requiring guidance and digital literacy education to mitigate its negative impacts
(Gultom et al., 2022).

The influence of digital technology on contemporary Islamic thought among Generation Z
signifies a significant transformation in how this younger generation approaches religion. They are
no longer confined to traditional methods, such as in-person religious study sessions or printed
books, but now leverage technology to explore contemporary issues. This aligns with previous
research (Wachidah, 2021), which asserts that digital technology's evolution greatly contributes to
modern Islamic thought's development.

These findings illustrate that Generation Z in Indonesia is strongly interested in contemporary
Islam and strives to integrate their religious understanding with digital technology. This generation
perceives technology as a tool to comprehend Islamic teachings in a modern context, including
how Islam addresses global and local issues (Mustapa et al., 2023; Nurhaeni et al., 2021; Sanusi,
2024). As primary technology users, Generation Z presents a significant opportunity to develop a
more interactive and relevant approach to Islamic outreach tailored to their needs.

However, the risk of exposure to misleading or radical information remains a challenge. Therefore,
religious educators, scholars, and community leaders must collaborate to provide accurate,
engaging, and value-aligned digital content. Islamic educational institutions can also integrate
digital literacy into their curricula to equip Generation Z with the skills to filter and verify
information effectively (Juhaidi et al., 2023; Yumna et al., 2024).

2. The Impact of Digital Technology on Religious Practices Among Generation Z

The survey results indicate that digital technology has a positive influence of 50.2% on religious
practices among Generation Z. Data from the questionnaire reveal that most respondents utilize
digital applications and online platforms to support their daily religious activities. One of the
questions in the survey, which inquired about the use of digital Qur'an applications, received the
highest approval percentage of 50.2%. This highlights that religious applications are among the
most frequently used tools by Generation Z for reading and understanding the Qur'an, whether
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for personal purposes or educational learning (Faqih et al., 2022). A detailed presentation of the
results of the questionnaire can be seen in Figure 2 below.

Figure 2. Diagram of Questionnaire Results on the Impact of Digital Technology on
Religious Practices Among Generation Z

Disagree

Agree 50.2%

Neutral

Furthermore, respondents actively participated in religious studies through platforms such as
YouTube and Zoom. Using these technologies was considered beneficial in maintaining
connections with religious communities, particularly during situations where physical gatherings
were challenging, such as during the pandemic (Al Lily et al., 2020). This indicates that digital
technology supports individual worship practices and strengthens spiritual connections within
online communities.

Qualitative interviews provided deeper insights into how Generation Z utilizes digital technology
in religious practices. Respondent S2 reported that applications like the Hijrah App and prayer
time reminders were highly useful in maintaining consistency in daily worship. Respondent S4
mentioned that the digital Qur'an applications offered convenience for reading and understanding
the Qur'an, especially in mobile situations or when they were away from home. Additionally, they
frequently patticipated in online religious studies organized by Islamic communities, such as "Yuk
Ngaji," through platforms like YouTube.

However, interviews also revealed skepticism regarding the spiritual connectedness achieved
through digital interactions. Respondent S1, for instance, felt that although technology facilitated
worship, it lacked the depth of connection with the religious community, as virtual experiences
could not fully replicate face-to-face interactions. This indicates that while digital technology
supports practical worship needs, some young individuals still perceive traditional experiences as
having greater spiritual value (Sanusi, 2024; Zaid et al., 2022).

The use of digital technology in religious practices among Generation Z reflects a significant shift
in how they perform worship. By leveraging digital applications such as electronic Qur'ans and
prayer reminders and participating in online religious studies, Generation Z can carry out their
spiritual activities more flexibly and efficiently (Chanifah et al., 2021; Gultom et al., 2022). These
findings align with previous studies (Lugmana et al., 2023), which identified religious applications
as one of young Muslims' most popular digital innovations.
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Nevertheless, challenges remain regarding the depth of spirituality perceived in technology-based
practices. Some respondents felt that digital worship experiences, while practical, could not fully
replace the emotional and spiritual closeness found in traditional worship. Thus, education and
guidance integrating technology with traditional religious values are essential to ensure that digital
technology supports the technical aspects of worship and enhances its spiritual essence.

3. Implications of Digital Technology's Influence on the Religious Thought and
Practices of Generation Z

The findings of this study indicate that digital technology has an overall positive influence of 51.5%
on the religious thought and practices of Generation Z. Quantitative data reveal that Generation
Z utilizes technology not only to enrich their understanding of core Islamic values but also to
support the performance of daily worship activities. One of the questionnaire indicators, which
asked whether digital technology facilitated their understanding of Islamic teachings and the
practice of worship, received significant approval levels. Most respondents agreed that applications
such as digital Qut'ans and online forums greatly assisted them in their religious observances.
Detailed responses to this third indicator are illustrated in Figure 3 below.

Figure 3. Diagram of Questionnaire Results on the Implications of Digital Technology's
Influence on the Religious Thought and Practices of Generation Z

Disagree

Agree 51.5%

Neutral

In-depth interviews provide additional insights into how digital technology influences the
integration of religious thought and practices among Generation Z. Respondent S1 stated that
digital technology enriches their understanding of core Islamic values. However, some aspects still
raise concerns about the depth of spirituality experienced. Respondent S3 emphasized that digital
technology allows them to access new perspectives, such as the intersection between Islamic
teachings and modern social issues. Additionally, respondents reported that applications and
online platforms like Zoom and YouTube motivate them to engage in charitable activities,
interfaith discussions, and religious study forums.

However, several challenges were also highlighted. Respondent S4 pointed out that while digital
technology is highly beneficial for enhancing religious understanding, it risks influencing local
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traditions and religious customs. Generation Z, accustomed to accessing global information, tends
to abandon certain traditional practices they perceive as less relevant in a modern context (Buhalis
& Karatay, 2022; Katz et al., 2021; Szymkowiak et al., 2021).

4. Contemporary Islam, Religious Practices, and Digital Challenges

The following thematic diagram was developed to provide a clearer understanding of the
relationship between contemporary Islamic thought, religious practices, and the challenges faced
by Generation Z in the digital era. This diagram illustrates the key themes identified in the study,
including how digital technology influences Generation Z's understanding of Islamic teachings,
their practice of worship, and the risks and constraints associated with using technology for
spiritual purposes. Each main theme is connected to specific subthemes, reflecting critical
dimensions of the interaction between digital technology and the religious life of Generation Z.
This visualization aims to present the findings comprehensively while facilitating the analysis of
relationships among the primary elements in the study.

Figure 4. Relationship Between Themes and Subthemes from Qualitative Data Results

e
Digital n

The thematic diagram in Figure 4 illustrates the relationship between the main themes and
subthemes identified from the qualitative data analysis in the study on the influence of digital
technology on the religious thought and practices of Generation Z (Gen-Z). The diagram
highlights three main themes: Contemporary Islam, Religious Practices, and Digital Challenges,
each supported by several relevant subthemes.

Contemporary Islam reflects how Generation Z utilizes digital technology to understand Islamic
teachings in a modern context (Diana et al., 2024; Mustapa et al., 2023; Rasit & Osman, 2024).
Subthemes such as Digital Interpretation indicate that digital media has become a primary means
of deepening religious knowledge. Furthermore, the subtheme of Islamic Moderation underscores
how technology facilitates the dissemination of moderate Islamic values that resonate with
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contemporary challenges. Additionally, the subtheme Relevant Issues encompasses discussions on
contemporary topics, such as the relationship between religion and the state, human rights, and
pluralism, which are increasingly facilitated by technological access.

The theme of Religious Practices highlights how Generation Z incorporates technology into their
spiritual lives. The subtheme Religious Applications covers digital tools such as electronic Qut'an
applications and prayer reminders to support daily worship. Online Studies' subtheme describes
their participation in online religious lectures and learning via platforms like YouTube, Zoom, and
other social media (Djazilan & Hariani, 2022; Yumnah, 2021; Yusrita, 2023). Moreover, the
subtheme, Virtual Communities, demonstrates how Generation Z builds connections with
religious communities virtually, fostering a sense of spiritual togetherness.

The final theme, Digital Challenges, reveals the risks and obstacles faced by Generation Z in using
technology for religious purposes. The subtheme of Information Filtering highlights the need for
caution in selecting credible sources to avoid inaccurate or misleading content. The subtheme
Radicalization Risks points to the threat of exposure to extremist ideologies that could distort
religious understanding. Meanwhile, the subtheme Impact on Tradition reflects the potential
effects of technology on local customs and traditional values, including the risk of moral
degradation due to unwise usage (Annur et al., 2023).

This visualization captures the complexity of digital technology’s influence on the religious thought
and practices of Generation Z. By wisely integrating technology through religious-based digital
literacy education, oversight by religious leaders and parents, and the development of relevant
outreach strategies, the potential of digital technology can be optimized to strengthen an authentic,
moderate, and inclusive understanding of religion among the younger generation. This
visualization is an essential foundation for designing strategic interventions that leverage
technology to reinforce Islamic values in the digital era.

CONCLUSION

This study reveals that digital technology has a significant impact on Generation Z's religious
thought and practices. Quantitatively, a positive influence of 56.4% was found on contemporary
Islamic thought, while a 50.2% impact was recorded on religious practices. The combined
influence on both religious thought and practices reached 51.5%. These findings reflect how
Generation Z leverages digital technology to broaden their understanding of Islam and perform
daily worship more flexibly.

Generation Z utilizes various digital platforms, such as social media, religious applications, and
online forums, to understand Islamic teachings in a modern context. These technologies enable
them to explore contemporary issues such as moderation, pluralism, and the relationship between
religion and the state. Additionally, applications like digital Qur'ans and prayer reminders have
become essential tools supporting their spiritual practices. However, qualitative findings also
indicate that Generation Z faces challenges such as the risks of inaccurate information,
radicalization, and the impact on local religious traditions.
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The findings of this study underscore the importance of religious-based digital literacy education
to help Generation Z use technology wisely, both in understanding and practicing Islamic
teachings. Strategic approaches involving the supervision of religious leaders and parents, as well
as the development of relevant religious applications, can maximize the benefits of technology
while mitigating its risks. Consequently, digital technology can become an effective tool to
strengthen a moderate, inclusive, and contextual understanding of religion among Generation Z,
while addressing contemporary challenges.

This study provides an essential foundation for developing relevant religious outreach and
education strategies in the digital era. The results are expected to guide educators, religious leaders,
and policymakers in designing appropriate interventions to support young people in their spiritual
lives amid the wave of digitalization.

The authors extend their deepest gratitude to the Directorate of Islamic Higher Education,
Directorate General of Islamic Education, Ministry of Religious Affairs of the Republic of
Indonesia, and the Indonesia Endowment Fund for Education (LPDP) for their generous financial
support in funding this research. Their contributions have been invaluable in facilitating the
successful completion of this study.
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