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ABSTRACT: This study compares the impacts of Scrum and 
Kanban on software quality, team sustainability, and project 
predictability within Agile project management. As Agile 
adoption expands across industries, organizations face the 
challenge of selecting methods that fit their operational needs 
and team dynamics. By drawing on empirical case studies and 
literature, this research highlights the practical differences 
between Scrum’s cadence-based framework and Kanban’s 
flow-based model. A comparative analysis was conducted 
using data from major implementations (e.g., Adobe, John 
Deere, BBC Worldwide), supported by Agile maturity studies 
and academic evaluations. Metrics examined include defect 
reduction, cycle time, velocity stability, lead time, and team 
stress levels. Scrum demonstrated strong outcomes in early-
stage quality improvement and structured delivery. Kanban, 
in contrast, offered stronger long-term flow consistency and 
fewer customer-reported defects. Furthermore, hybrid 
approaches such as Scrumban emerged as practical 
alternatives that balance predictability with adaptability. 
Results indicate that both frameworks yield significant 
benefits when implemented with high team autonomy and 
cultural alignment. While Scrum enhances predictability 
through time boxed sprints, Kanban facilitates flexibility and 
continuous delivery. The study highlights the critical role of 
implementation quality and Agile maturity in determining 
success. In conclusion, method choice should reflect 
organizational context, with growing support for hybrid 
adoption. This research provides actionable insights for Agile 
teams and decision makers seeking to align methodology with 
project goals, workforce dynamics, and customer 
expectations.  
 
Keywords: Scrum, Kanban, Agile Project Management, 
Software Quality, Team Sustainability, Project Predictability, 
Hybrid Frameworks. 

 
This is an open access article under the  
CC-BY 4.0 license 

 

INTRODUCTION 

Agile methodologies have transformed software development by emphasizing adaptability, 

continuous delivery, and cross-functional collaboration. Within this context, Scrum and Kanban 

stand out as two of the most widely used Agile frameworks, each providing distinct approaches to 
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managing work and improving productivity. Scrum is characterized by a structured, time bound 

iteration model involving specific roles such as the Scrum Master and Product Owner. These 

iterations, or sprints, typically span two to four weeks and involve planned cycles of development, 

review, and retrospective sessions aimed at incremental delivery (Amajuoyi et al., 2024; 

Trihardianingsih et al., 2023). On the other hand, Kanban offers a more flexible, continuous flow 

based system that visualizes work stages, limits work in progress (WIP), and facilitates real time 

task management without fixed roles or iterations (Brad et al., 2019; Orlov et al., 2021). 

Scrum and Kanban have been widely adopted across industries, particularly in software 

development. Surveys show Scrum remains the most prevalent Agile practice, while Kanban is 

increasingly used to address needs for adaptability and improved flow (Ahmad et al., 2018; Ozkan 

et al., 2022).  Hybrid models such as Scrumban combine the cadence of Scrum with the workflow 

flexibility of Kanban (Santos et al., 2018). However, adoption is not without obstacles: 

organizations frequently encounter cultural resistance, unclear roles, insufficient training, and the 

complexity of scaling Agile across teams (Hanslo & Mnkandla, 2018; Senapati et al., 2020). For 

example, large enterprises often report difficulty sustaining Agile ceremonies consistently across 

distributed teams. 

Several factors influence the decision to transition between methodologies or adopt hybrid 

approaches. Kanban is often preferred in environments with fluctuating workloads, support tasks, 

or a need for frequent responsiveness, where its real time task management proves advantageous 

(Alqudah & Razali, 2018). Conversely, Scrum is better suited for projects requiring regular 

stakeholder engagement and well defined deliverables. As software development evolves, blending 

the strengths of both frameworks becomes increasingly important to accommodate both planning 

rigor and adaptive execution (Alshammari, 2022). 

The impact of Agile frameworks on team dynamics and development outcomes has been well 

documented. Agile environments generally foster a culture of transparency, continuous feedback, 

and team ownership, which have been associated with higher job satisfaction and improved 

productivity (Hsu, 2019). Iterative feedback loops ensure closer alignment with client expectations, 

contributing to better product market fit and reduced rework (Saltz & Sutherland, 2020). 

While both Scrum and Kanban are grounded in Agile principles, their suitability varies based on 

organizational goals, team maturity, and operational demands. Comparative research suggests 

Scrum excels in structured, cadence driven projects, while Kanban thrives in environments 

requiring continuous responsiveness (Orlov et al., 2021). The emergence of hybrid frameworks 

like Scrumban further indicates that a one size fits all approach is insufficient. Instead, 

organizations are increasingly tailoring Agile methodologies to meet their unique challenges and 

contexts (Ozkan et al., 2022). 

This study aims to assess the differential impacts of Scrum and Kanban on three key dimensions 

of software project success: software quality, team sustainability, and project predictability. 

Through an integrated analysis of empirical case studies and literature, the research identifies 

contextual benefits, challenges, and decision making considerations. The novelty of this paper lies 
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in its comparative framing and practical focus, offering actionable insights for organizations 

navigating Agile method selection. By aligning method adoption with specific project 

characteristics and team needs, the findings contribute to more effective and sustainable Agile 

implementation strategies. 

 

METHOD 

This study adopts a comparative qualitative approach to evaluate the impacts of Scrum and 

Kanban on software quality, team sustainability, and project predictability. The methodology is 

grounded in empirical evidence drawn from case studies, academic literature, and metrics 

commonly employed in Agile software development. 

A qualitative case synthesis is used to analyze the performance of Scrum and Kanban across 

several implementation contexts. This approach involves comparing structured data sets, 

empirical results, and thematic interpretations from documented Agile practices in industry. 

Data were obtained from: 

• Scrum implementations at Adobe and John Deere 

• Kanban implementations at BBC Worldwide and Queen’s University Belfast 

• Cross-method comparison studies such as the HICSS report and Agile SLR reviews 

• Supplementary literature focusing on Agile metrics and team outcomes 

Software quality is assessed using industry standard indicators: 

• Defect Density: Measures confirmed defects per lines of code or function points, ensuring 

software adheres to release standards (Scharold et al., 2023). 

• Customer Satisfaction: Tracked via surveys and Net Promoter Scores (Limón Ulloa Herrera, 

2024). 

• Code Quality: Evaluated using cyclomatic complexity, maintainability index, and other 

technical indicators that lower technical debt and enhance maintainability (Mashmool et al., 

2020). 

Agile specific practices like Test Driven Development (TDD) and Continuous Integration (CI) 

support these evaluations by introducing early testing and automated builds (Ebirim et al., 2024). 

Team sustainability is gauged through: 

• Engagement and Morale: Measured using regular internal surveys  

• Turnover Rates: Low turnover reflects team satisfaction and organizational support  

• Autonomy and Collaboration: High autonomy correlates with strong team performance and 

adaptability 
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Predictability Metrics by Method Type 

Predictability is evaluated differently based on whether a framework is iteration based (Scrum) or 

continuous (Kanban): 

• Scrum: 

• Velocity: Amount of work completed in a sprint; used for future planning  

• Planned to Done Ratio: Measures execution efficiency in planned sprints 

• Kanban: 

• Lead Time and Cycle Time: Assess task flow from initiation to completion  

• Cumulative Flow Diagrams (CFD): Provide visual insight into WIP and bottlenecks 

Synthesis Approach 

The study synthesizes findings by aligning each case and metric with method specific strengths 

and limitations. Comparative interpretation highlights patterns in software quality gains, 

sustainability traits, and predictability mechanisms. 

 

RESULT AND DISCUSSION 

Early testing plays a pivotal role in improving Scrum project quality. By integrating test driven 

development (TDD) and continuous integration (CI), teams identify and resolve defects during 

the development phase, leading to significantly reduced defect density (Agha et al., 2023; 

Alphonce, 2024). These practices ensure that code is consistently validated, and integration issues 

are addressed early in the software lifecycle. At Adobe, this approach led to a 42% reduction in 

software defects, demonstrating the practical impact of proactive quality assurance. Similarly, John 

Deere implemented Scrum at scale and achieved a 79% improvement in cycle time, reflecting faster 

iteration speed and better early stage validation. These results indicate that Scrum, when executed 

with strong testing practices, significantly enhances product stability and reduces post deployment 

issues. 

In contrast, Kanban supports quality enhancement through its core principle of continuous 

delivery (CD). Teams adopting Kanban release smaller increments more frequently, benefiting 

from immediate feedback loops that enable quick identification and resolution of issues 

(Mohammed et al., 2024; Neri et al., 2025). This facilitates higher code quality and contributes to 

lower technical debt over time. At BBC Worldwide, for example, the adoption of Kanban led to a 

24% reduction in customer reported defects, highlighting how continuous flow models can yield 

tangible improvements in user perceived software reliability. Kanban's emphasis on work in 

progress (WIP) limits also encourages developers to focus on fewer tasks simultaneously, thereby 

improving code accuracy and reducing context switching. 

Longitudinal studies further validate that Agile team maturity correlates with declining defect rates. 

Over time, both Scrum and Kanban teams show improvements in collaboration, automated 

testing, and consistent review cycles, which contribute to long term quality gains (Huss et al., 2023). 
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Comparative analyses show that while Scrum teams may initially struggle with quality due to the 

pressures of sprint deadlines, they tend to improve as experience and team cohesion grow. 

Kanban, on the other hand, typically sustains a more stable low defect rate from the outset due to 

its adaptive and flow centric model. Research suggests that Kanban environments are especially 

beneficial for maintaining consistent quality in teams handling fluctuating workloads or complex, 

overlapping project streams (Neri et al., 2025). 

Sustainability in Agile teams is heavily influenced by how work is structured and managed. Stress 

levels, a critical factor in long term performance, vary based on the chosen framework. Scrum 

teams, operating under fixed length sprints, may experience elevated pressure due to hard deadlines 

and ambitious sprint goals. This can lead to increased stress and potential burnout, especially if 

sprints are poorly planned or unrealistic expectations are set (Lee et al., 2023). However, with 

careful management and proper role definition, Scrum teams can achieve a strong rhythm that 

supports sustainable delivery. 

Kanban teams typically report lower stress levels due to the absence of time boxed deadlines. The 

flexible nature of Kanban allows work to be pulled based on capacity, leading to smoother 

workflows and better alignment with team capabilities (Mohammed et al., 2024). Psychometric 

evaluations have shown that Kanban fosters healthier work patterns and lowers burnout risks over 

time. Empowerment within Agile teams regardless of method has been found to directly improve 

team sustainability. Teams granted autonomy and decision making authority exhibit higher 

motivation, collaboration, and accountability, all of which are linked to better outcomes (Клоков 

et al., 2024). 

Sustainability indicators such as consistent velocity, balanced task distribution, and regular 

retrospectives contribute to a supportive team environment. Agile practices encourage continuous 

feedback and self organization, which enhances engagement and reduces turnover (Barroca et al., 

2018; Junker et al., 2021). Additionally, burnout trends vary by methodology. Scrum teams under 

constant deadline pressure may be more prone to fatigue, while Kanban's flow oriented structure 

provides better workload distribution and adaptability to changing conditions (Neri et al., 2025). 

These findings suggest that organizations must carefully consider their team dynamics, project 

nature, and operational tempo when choosing a framework to promote long term team health. 

Predictability is a major goal in Agile environments and is achieved through different mechanisms 

in Scrum and Kanban. Scrum provides predictability through clearly defined sprints and 

performance metrics such as velocity and planned to done ratios. Velocity is typically calculated 

by averaging the number of story points completed across several sprints. This offers teams and 

stakeholders a reliable indicator of delivery capacity and supports more accurate sprint planning 

(Huss et al., 2023). When tracked consistently, velocity data enables project managers to estimate 

future work completion timelines with greater confidence, improving alignment with stakeholder 

expectations. 

Kanban’s approach to predictability centers on flow based metrics such as lead time and cycle 

time. These are tracked using tools like Jira, Kanbanize, or Trello, which help visualize work 

progress and measure the duration of tasks from initiation to completion (Mohammed et al., 2024). 

Kanban boards and Cumulative Flow Diagrams (CFD) further enhance visibility, making it easier 
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to spot workflow bottlenecks and reallocate resources accordingly. This methodology allows for 

ongoing adjustments, fostering a more adaptable and resilient delivery system. 

Release cadence also distinguishes the two methods. Scrum adheres to time boxed sprints, typically 

releasing software at the end of each sprint cycle (Agha et al., 2023). This structured release 

schedule suits environments with regulatory or stakeholder imposed timelines. Kanban enables 

continuous deployment, aligning software releases with user readiness and real time demand (Neri 

et al., 2025). This real time responsiveness allows teams to pivot quickly in response to feedback 

or emerging priorities, increasing business agility. 

Empirical evidence confirms that both frameworks enhance project predictability when compared 

to traditional waterfall models. Scrum’s advantage lies in its repeatable cycles and transparent 

planning structure, which improve delivery forecasting over time. Meanwhile, Kanban’s real time 

feedback and flexible cadence allow for more adaptive planning and higher consistency in task 

delivery (Клоков et al., 2024). The choice between Scrum and Kanban should therefore depend 

on the desired balance between structure and flexibility, as well as the specific predictability needs 

of the project or organization. 

 

Method Culture Fit and Organizational Maturity 

The results of this study underscore how Scrum and Kanban each bring distinctive strengths to 

Agile software project execution, with varied implications for software quality, team sustainability, 

and predictability. However, their effectiveness is deeply intertwined with an organization’s culture, 

maturity, implementation strategy, and level of team autonomy. The successful integration of 

either framework into a team’s workflow often depends on how well the methodology aligns with 

prevailing organizational norms, leadership dynamics, and structural readiness for change. 

Scrum, with its structured cadence and clearly defined roles, requires a certain level of 

organizational readiness. Teams must commit to sprints, ceremonies, and accountability 

mechanisms such as the Scrum Master and Product Owner roles (Gerona & Ocampo, 2023). 

These defined responsibilities ensure clarity in expectations and team direction, especially in 

companies accustomed to formalized chains of command. This prescriptive approach tends to suit 

organizations with a hierarchical culture that values routine and predictable planning. When 

executed well, Scrum fosters psychological safety, team cohesion, and shared responsibility 

especially in mature teams (Buvik & Tkalich, 2022). The repetition of rituals such as sprint reviews 

and retrospectives builds momentum, enhances feedback loops, and creates a rhythm for 

continuous improvement. Conversely, Scrum can be stressful or counterproductive in 

environments that lack the discipline or leadership support required for rigorous sprint cycles. 

Organizations without a strong foundation in Agile thinking may struggle to uphold consistent 

practices, leading to disillusionment with the methodology. 

Kanban, by contrast, interacts with organizational culture more fluidly. Its non prescriptive, visual 

workflow model allows for incremental adoption, making it particularly effective in less mature or 

more diverse operational environments (Perlak, 2019). Kanban’s low barrier entry encourages 

experimentation and learning by doing, allowing teams to refine their process organically. By 
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emphasizing continuous improvement over prescriptive structure, Kanban reduces adoption 

friction and allows teams to self calibrate based on real time workload and feedback. Its flexible 

framework aligns with cultures that prioritize adaptability and gradual evolution over rigid rules. 

Teams can implement visual boards, WIP limits, and performance metrics at their own pace. 

Hybrid models such as Scrumban illustrate how many organizations adopt blended approaches to 

strike a balance between Scrum’s cadence and Kanban’s flow, particularly when navigating 

complex or evolving work environments (Scott et al., 2021). These hybrids serve as transitional 

solutions that help teams shift toward full Agile practices without experiencing abrupt cultural 

disruption. 

 

Cadence vs Flow: Strategic Trade offs 

The fundamental trade off between cadence and flow represents one of the most significant 

decision points in Agile practice. Cadence, as structured in Scrum, provides predictable delivery 

intervals, helps teams build rhythm, and supports long term planning. Regular sprints help stabilize 

stakeholder expectations, enabling project managers to coordinate cross functional timelines and 

resource allocation with more confidence. It strengthens accountability by setting expectations 

around sprint goals (Rathor et al., 2023). However, cadence also introduces certain limitations. 

Teams may feel pressured to complete deliverables within arbitrary timelines, resulting in technical 

debt or compromised quality. Additionally, it can discourage addressing emergent priorities that 

arise mid sprint, requiring scope negotiation or deferral of urgent tasks. 

Flow, as emphasized in Kanban, offers greater responsiveness and delivery flexibility, enabling 

teams to adapt to change more organically (Wahab et al., 2024). Work items can be reprioritized 

on the fly, and tasks are completed based on team capacity and readiness, which supports just in 

time delivery. The absence of artificial time constraints reduces pressure but can also hinder 

delivery pace if teams lack intrinsic motivation or self discipline (Salameh & Bass, 2019). Without 

regular review cycles, accountability must be maintained through transparent tracking of work in 

progress and performance metrics such as lead time and throughput. Therefore, an organization’s 

decision between cadence and flow should consider its operational stability, stakeholder needs, 

and team maturity (Werder & Maedche, 2018). Many teams may benefit from starting with cadence 

and gradually evolving toward flow based methods as their autonomy and process discipline 

increase. 

 

Hybrid Approaches and Emerging Practices 

Hybrid Agile frameworks, such as Scrumban, combine the best of both worlds leveraging Scrum’s 

sprint based structure to maintain stakeholder visibility while adopting Kanban’s pull based flow 

to optimize task prioritization and throughput (Scott et al., 2021). These models empower teams 

to adapt iteration lengths, reassign work based on availability, and introduce flexibility into sprint 

planning without sacrificing structure entirely. Studies indicate that hybrid models improve 

communication, support cross team coordination, and accommodate a broader spectrum of 

project types (Hofman et al., 2023). Organizations working on both exploratory research and 
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incremental product delivery can benefit from segmenting workflows across hybrid teams tailored 

to their functions. 

Additionally, hybrid models help scale Agile across departments by preserving some familiar 

structures while embedding Agile principles more deeply (Gren et al., 2019). The use of shared 

boards and customizable cadences in such setups makes it easier for organizations to handle 

shifting priorities without disrupting overarching workflows. Teams that face fluctuating demands 

or dependencies such as DevOps or support teams find hybrid methods especially effective. Such 

configurations are particularly valuable in large organizations with varying degrees of Agile 

maturity, allowing each team to tailor processes to their specific needs. Moreover, hybrid models 

offer transitional flexibility; teams uncertain about which methodology fits best can explore 

blended workflows before committing to a singular approach. 

 

Implementation Quality and Team Autonomy 

A crucial finding across methodologies is that implementation quality and team autonomy often 

determine success more than the method itself. Well implemented Scrum or Kanban processes, 

backed by training, leadership support, and a shared understanding of Agile values, consistently 

produce better results (Dutra et al., 2023; Kakar, 2018). Poor implementation, on the other hand, 

often leads to procedural confusion, reduced morale, and abandonment of Agile goals. Simply 

adopting terminology or tools without aligning them with real behavioral changes creates a 

disconnect that undermines long term success. 

Similarly, empowering teams to make decisions fosters engagement, creativity, and ownership, 

leading to improved adaptability and performance (Grass et al., 2020; Moe et al., 2019). 

Empowered teams typically resolve issues more quickly, improve their processes iteratively, and 

demonstrate higher levels of satisfaction and cohesion. Lack of autonomy, by contrast, stifles 

innovation and leads to disengagement, undermining even the most structurally sound Agile 

frameworks (Rathor et al., 2023). Organizations should therefore foster environments where 

autonomy is nurtured through trust, minimal micromanagement, and clearly communicated 

strategic objectives. This cultural foundation enables Agile teams to thrive, regardless of which 

framework is adopted. 

 

CONCLUSION  

This study provides a comparative evaluation of Scrum and Kanban, emphasizing their impacts 

on software quality, team sustainability, and project predictability. Case studies from organizations 

such as Adobe, John Deere, and BBC Worldwide illustrate how Scrum delivers early-stage quality 

gains and predictable cycles, while Kanban ensures continuous flow, reduced defects, and lower 

stress levels. The findings confirm that neither framework is universally superior; instead, their 

effectiveness depends on organizational maturity, cultural alignment, and the quality of 

implementation. 
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The evidence also highlights that hybrid approaches, such as Scrumban, are increasingly adopted 

to balance the structured cadence of Scrum with the flexibility of Kanban. Ultimately, 

implementation quality and team autonomy emerge as the decisive factors for long-term Agile 

success. These insights offer practical guidance for organizations to align Agile methodology with 

project goals, workforce dynamics, and customer expectations, while future research should 

further investigate the long-term outcomes of hybrid adoption.  
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